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ORDER RETURN FORM S

ORDER DETAILS

ORDER NUMBER DATE OF ORDER
TEMSTO RETURN
NAME AND SURNAME
AMOUNTTO PAY REASON FOR RETURN
@ WWWBILLARESMIDLEY.COM [~] THE PRODUCT DOES NOT CORRESPOND TO THE IMAGES
ON THE WEB
© | 5ieres-idley-201030206696224 ] DELAY IN SHIPPING
[C] LOW QUALITY / DEFECTIVE PRODUCT
O @billares_midley [] THE PRODUCT HAS ARRIVED DAMAGED

[ 1 OTHER REASONS - ESPECIFY :

@ /photos/130190206@N03

CONTACT INFORMATION

CONTACT PERSON
ADRESS TO PICK UP
TELEPHONE CONTACT

Products can only be returned in exchange for a refund and a refund must be requested within 7
days from the date of receipt of the order. In case of exceeding that period of 7 days, the return will

Nnot be accepted.

Send this attached document to devoluciones@billaresmidley.com with the subject Refund 'and we
will start the reverse logistics with a collection date.

Shipping and collection costs will be deducted from the total refund amount. Once we have the pro-
duct in the warehouse and its validation by our technicians, we will make the refund within a maxi-

mum period of 7 working days.

We will keep you informed throughout the process.

Elevengate S.L will keep confidentially the data treated in this form and added to your personal file.



